HYSTER COMPANY

Americas Division

Date: December 8, 2006
To:
From: Ryan McLawhorn
Subject: Approval Notification Mirachem 500

oy

Dear Mr. Ardelean,

Hyster was recently contacted by the Mirachem Company to review
the use of their product Mirachem 500 as an alternative degreasing
solvent in cleaning of the lift chains used on Hyster manufactured lift
trucks. Currently Hyster service manuals recommend solvent to clean
the chains to remove excess grease, deteriorated grease, or other
particle debris which may have accumulated within the chain links and
then dry by using compressed air. Chains should then be lubricated
to prevent rusting.

After review of the product specifications as well as contacting the
chain manufacturer we can find no issues with this product that would
cause any adverse conditions if substituted for the normal petroleum
based solvents and used according to the instructions outlined in the
Hyster service manuals.

Sincerely,
Ryan McLawhorn

Quality Improvement Manager
Hyster Company

Hyster Company = 1400 Sullivan Drive = P.O. Box 7006 = Greenville = North Carolina = 27834-7006

Main: 252-758-4978

Fax: 252-931-7877  www.hyster.com  www.hysterusa.com
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